
Case Study

Maybank adopts uniform Credit  
process with Inmatrix

Maybank
Kuala Lumpur, Malaysia

Geographic Region:

Head Quarters – Malaysia

Target Markets – over 500 
branches mostly in Malaysia and 
Southeast Asia

Website:

www.maybank2u.com.my

Industry:

Financial Services

Total Revenue:

USD 2.8 Billion

Total Assets:

USD 50 Billion

Employees:

21,793

Client Quote

“Inmatrix software solution comprehensively satisfied our need for  
a powerful and robust financial spreading tool”. 

Khor Lai Seng 

Maybank  

CRRS Senior Project Manager

Customer Background

Maybank is currently the largest company by market capitalisation listed on the Bursa Malaysia.  

Its shareholders’ fund is RM14.6 billion, with total assets exceeding RM179.0 billion as at June 30, 

2005. It is the largest bank in Malaysia and is ranked 127 among the top 1,000 banks in the world.

The Maybank Group offers a comprehensive range of financial solutions, services and products 

including commercial banking, investment banking, offshore banking, hire purchase/auto finance, 

insurance, asset management, unit trust, fund management, stockbroking, venture capital, leasing, 

factoring, trustee services, nominee’s services, property trust fund management and discount house 

business.

Project Overview: 
Need: 
• To introduce a consistent approach for capturing & analyzing customer financial data. 

• Stress test at a customer & Portfolio level. 

• Implement an Intuitive/User friendly application 

• Integrate with Maybank’s Credit Risk framework 

• Create central repository for storage of customer financial data 

• Up-skilling of employees on financial analytics 

Inmatrix solutions: 
• Bank KPI 

• Training 

• Implementation 

Outcomes: 
• Integrated and seamless approach for spreading, analysis & risk management via embedding  

the solution to the end to end process 

• Consistent & standardized process for financial analytics 

• Consolidation of financial data 

• Implementation of a user friendly application 

• Education & training of staff

Customer Profile

About Inmatrix

Inmatrix offers a dynamic, interlocking suite of credit risk management solutions for banks seeking 

to increase their commercial loan businesses.  From credit assessment and monitoring of individual 

borrowers or portfolios to stress testing of business plans, key financial drivers, and credit scenarios, 

Inmatrix has the tools banks need to achieve superior business results. The company was founded in 

Melbourne, Australia, in 1999 and has enjoyed rapid global growth with offices now in the United 

States and Canada.

For more information email today: information@inmatrixinc.com  
or visit www.inmatrixinc.com


